
■ LOCAL EXPERTISE

Coface Intercredit is the leading provider of services for business
information and debt management in Central and Eastern
Europe, an area characterized by outstanding growth potential.
With headquarters in Vienna and an extensive network of 
subsidiaries, associates and correspondents, we offer a full range
of services throughout the region. Since our founding in 1990 we
have developed and grown to meet the special needs of these
emerging markets, which gives us a unique base of expertise to
identify and evaluate the opportunities and risks associated with
doing business in this area. 

Our activities cover the entire cycle from customer profiling to
credit reports and receivables management. An overview of
Coface Intercredit services is available on our homepage under
www.cofaceintercredit.at.

ICON, our state-of-the-art database, provides online information
on 4.8 million businesses in Central and Eastern Europe, making
us the top experts on this region. Extensive research by our 250
professionals and close cooperation with credit insurers 
guarantee the high quality and reliability of our data. We are also
linked to specialists throughout Western Europe via Eurogate,
which gives us online access to an additional 8 million credit
reports from key country markets.

■ GLOBAL KNOW-HOW

Coface Intercredit clients are active in widely diverse business
sectors, and include leading credit insurers, information 
providers and collection agencies throughout the world. These
firms rely on our know-how and the quality of our information
as a key input to improve decision-making processes and 
control risk. 

The core of Coface Intercredit services is formed by ICON, our
online credit information database, and DCON, our online debt
collection database. Services provided by Coface Intercredit
range from tailor-made solutions that include direct data
exchange with existing client systems to standardized online
credit reports and receivables management available under
www.intercreditonline.com.

Coface Intercredit is a member of the French Coface Group,
which has over 50 years of experience in the field of credit
insurance and credit management and more than 78,000
customers in 99 countries on five continents. At the core of
Coface services is the Common Risk System, which contains
information on more than 41 million companies throughout the
world. The extensive business and information networks 
developed by Coface and our Austrian shareholder,
Kreditschutzverband von 1870, provide added benefits and
security for Coface Intercredit clients to successfully build and
protect their business relationships.

S e r v i c e s  f r o m  a  s i n g l e  
h a n d  f o r  t h e  C E E  r e g i o n

C o f a c e  I n t e r c r e d i t

The changing face of the new Europe has opened a wide variety of opportunities for companies to develop their business
operations. However the expansion of activities from a local stage to the international arena is coupled with a larger 
number of more complex decisions, many of which involve substantial risk. The Coface Intercredit Group addresses the
needs of today’s companies by providing full credit management solutions to build and protect business relationships.

S e r v i c e s  t o  b u i l d  a n d  
p r o t e c t  y o u r  b u s i n e s s

To  h e l p  y o u . . .

Credit Reports Marketing Debt Recovery 
Services

Data Quality
Check and Receivables

Monitoring Verification Services Management

Focus on core activities • • • • • •

Free resources to develop business • • • • • •

Better understand customer demands • • •

Focus on reliable, high-potential customers • • • •

Optimise relationships with existing customers • • • • •

Improve information on customer portfolio • • • •

Retain customer goodwill • •

Minimise friction with customers • • • •

Identify the best prospects • •

Realise the best opportunities • • •

Gain added flexibility for business decisions • • • • • •

Increase organisational efficiency • • • • • •

Accelerate the decision-making process • • • •

Start pro-active measures • •

Improve return on capital employed • •

Increase liquidity and cash flow • •

Recover "lost" receivables • •

Increase own company's financial "attractiveness" • •

Increase funds available for growth • •

Safeguard profit margins • • • •

Reduce and better control risk • • •

Control internal costs • •

Save time • • • • • •

Save financial resources • • • • • •

Save personnel resources • • • • • •
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